


B. -¡÷È´-êÈ¾­Ïð-¢º¤-êÈ¾­? Á´È­-¡÷È´-êÈ¾­Ïð-ê�-¯�­¯ö¸-»ñ¡¦¾-êÈ¾­. ®ðëò¦ñ©-¯½¡ñ­-¦÷¢²¾®-®¾¤-®ðëò¦ñ©-¥É¾¤-¡÷È´-­¾¨-Á²©-À²�º-
®ðëò¡¾­-¡¾­-»ñ¡¦¾-¦÷¢²¾®-êñ¤-Ïö©-¢º¤-êÈ¾­. ®¾¤Àê�º, ¡÷È´-­¾¨-Á²©-¯½ªòÀ¦©-¡¾­-»ñ¡¦¾-À²�º-¯½¹¨ñ©-À¤ò­.

C. -Á°­-®ðëò¡¾­-¦÷¢²¾® ¹ìõ HMO ¢º¤-êÈ¾­-®ð? Á´È­-®ðëò¦ñ©-¯½¡ñ­-¦÷¢²¾®.

¥�¤-¢ð-»ñ®-¡¾­-ªñ©¦ò­-À¯ñ­-ì¾¨-ìñ¡-ºñ¡¦º­
¡¾­-ªñ©¦ò­-À¯ñ­-ì¾¨-ìñ¡-ºñ¡¦º­-£¸­-¥½-¡¿­ö©-¢Ó-ê�-Ä©É-ªñ©¦ò­Ã¥. Áì½-£¸­-¡¿­ö©-À¹©°ö­-ê�-Ä©É-´ó-¢Ó-ªñ©¦ò­Ã¥-©�¤-¡È¾¸.

¥�¤-¢ð-£¸¾´À¹ñ­-¥¾¡-Á²©-º�­
ì¾¤-Àê�º-êÈ¾­Ïð-¹ìõ-²½¨¾®¾­-£ò©-¸È¾-êÈ¾­-®Ò-¥¿À¯ñ­-Ä©É-»ñ®-¡¾­-»ñ¡¦¾-Á­¸-Ã©-Á­¸-Î�¤. ®¾¤-êó-Ïð-ºó¡-°øÉ-Î�¤-
¥½-´ó-£¸¾´À¹ñ­-ê�-Áª¡-ªÈ¾¤-¡ñ­. Ã¹É-êÈ¾­-«¾´-À®�¤-¸È¾-ê¾¤-Á°­-¦÷¢²¾®-¢º¤-êÈ¾­-¥½-¨º´-¥È¾¨-£È¾-À²�º-¹¾-
£¸¾´À¹ñ­-¢º¤-Ïð-°øÉ-êó-¦º¤-ê�-¢�­-¡ñ®-Á°­-©¼¸-¡ñ­, ¹ìõ-Á´È­-ÁªÈ-¥¾¡-Ïð-ê�-®Ò-Ä©É-¢�­-¡ñ®-Á°­-¡ð-Ä©É. ¹ìõ-«É¾-Á°­-
»ñ¡¦¾-¦÷¢²¾®-¢º¤-êÈ¾­-®Ò-¨º´-¥È¾¨, ®¾¤êó-êÈ¾­-£¸­-²ò¥¾ì½­¾-¸È¾-¥½-¥È¾¨-Àº¤-À²�º-Ä©É-£¸¾´À¹ñ­-¥¾¡-Ïð-êó-
¦º¤-¡ð-Ä©É. 

Ã¹É-º½êò®¾¨-£¸¾´-ªÉº¤¡¾­-¢º¤-êÈ¾­-À¯ñ­-¯½Â¹¨¡-¦�­Å-¦º¤-¯½Â¹¨¡
Ã¹É-®º¡-¦�¤-ê�-êÈ¾­-ªÉº¤¡¾­-À¯ñ­-¯½Â¹¨¡-¦�­-¯½Â¹¨¡-©¼¸. Âª-µÈ¾¤, �¢É¾²½À¥�¾-£ò©-¸È¾-êÈ¾­-£¸­-»ñ®-¯½¡ñ­-£È¾-µ¾-ê�-Ïð-Ä©É-¦�¤.� ªÒ-
Ä¯-Ã¹É-®º¡-¸È¾-À¯ñ­-¹¨ñ¤-êÈ¾­-¥�¤-£¸­-Ä©É-Á­¸-­�­, Â©¨-¡¾­-Ã§É-¯½Â¹¨¡-¦�­Å-ºó¡-¯½Â¹¨¡Î�¤. Ã¹É-êÈ¾­-Áº®-À¸�¾-¦º¤-¯½Â¹¨¡-
­�-¥ö­-£Èº¤.

¥�¤-Ã§É-²½Á­¡-®ðëò¡¾­-¦½´¾§ò¡(Member Services)-¢º¤-
Á°­-¦÷¢²¾®-¢º¤-êÈ¾­
ÎÉ¾ê�-¢º¤-²¸¡-À¢ö¾-Á´È­-À²�º-§È¸¨-À¹ìõº-êÈ¾­-Ã¹É-Ä©É-»ñ®-¡¾­-»ñ¡¦¾-¦÷¢²¾®-ê�-êÈ¾­-ªÉº¤¡¾­. Ã¹É-
êÈ¾­-ªò©ªÒ-²¸¡-À¢ö¾-ìº¤-À®�¤-¡Èº­�-®¾¤êó-¥½-Ä©É-°ö­. «É¾-¸È¾-®Ò-Ä©É-°ö­, Ã¹É-êÈ¾­-À»ñ©-ª¾´-¢�­-ªº­-ê�-Ä©É-
º½êò®¾¨-µøÈ-¢É¾¤-ì÷È´-ªÒ-Ä¯.

ª¼´-²Éº´-ê�-¥½-ªÒ-¦øÉ-¹ì¾¨-©É¾­-Ã­-À¸ì¾-©¼¸-¡ñ­. ¥�¤-²ò¥¾ì½­¾-¢�­-ªº­-êñ¤-Ïö©-À¹ì�¾-­�:
A. -¨�­-£¿»Éº¤-ê÷¡-Ã¹É-¡ñ®-Á°­-»ñ¡¦¾-¦÷¢²¾®. Á´È­-¥ö©-Ï¾¨-ê�-º½êò®¾¨-À¹©°ö­-¸È¾-êÈ¾­-®Ò-²ð-Ã¥-¡ñ®-®ðëò¡¾­-ê�-êÈ¾­-Ä©É-»ñ®. 
B. -¨�­-£¿-º÷êº­-ªÒ-Á°­-»ñ¡¦¾-¦÷¢²¾®. Á´È­-¥ö©-Ï¾¨-ºó¡-¡É¾­-Î�¤-À²�º-»Éº¤-¢ð-Ã¹É-´ó-¡¾­-ªñ©¦ò­-Ã¥-ÃÏÈ-

À²�º-Ã¹É-êÈ¾­-Ä©É-»ñ®-¡¾­-»ñ¡¦¾-¦÷¢²¾®-ê�-êÈ¾­-ªÉº¤¡¾­.
C. -«É¾-êÈ¾­-Ä©É-»ñ® Medi�Cal ¹ìõ Medicare, Ã¹É-¢ð-¡¾­-²ò¥¾ì½­¾. °øÉ-²ò²¾¡¦¾-¥½-³ñ¤-Àì�º¤-¥¾¡-êñ¤-

¦º¤-±È¾¨. À²�º-¢ð-¡¾­-²ò¥¾ì½­¾-¥¾¡ Medi�Cal, Ã¹É-Âê-¹¾ 1�800�952�5253. À²�º-¢ð-¡¾­-
²ò¥¾ì½­¾-¥¾¡ Medicare, Ã¹É-Âê-ª¾´-Àì¡-Âê-ê�-´ó-µøÈ-©É¾­-¹ìñ¤-¢º¤-¥ö©Ï¾¨-¯½ªòÀ¦©-ê�-êÈ¾­-Ä©É-»ñ®-
¥¾¡-²¸¡-À¢ö¾.

D. -Ã¹É-¨�­-£¿»Éº¤-ê÷¡-¢�­-¹¾-ëñ«®¾­. ²¸¡-À»ö¾-¥½-Á­½­¿-¸È¾-êÈ¾­-£¸­-¨�­-£¿»Éº¤-ê÷¡-¯½À²©-¢º¤-êÈ¾­-
Ã¹É-¡ñ®-ºö¤¡¾­-¢º¤-ëñ«®¾­-ºö¤¡¾­-Ã©.

Ã¹É-Âê-¹¾-²¸¡-À»ö¾-Âì© êñ­êó-ê�-êÈ¾­-´ó-®ñ­¹¾. ²½­ñ¡¤¾­-°øÉ-§¿­¾­-¢º¤-²¸¡-À»ö¾-¥½-²½¨¾¨¾´-¥ö­-¦÷©-¢ó©-À²�º-Ã¹É-
êÈ¾­-Ä©É-»ñ®-¡¾­-»ñ¡¦¾-²½¨¾®¾­-ê�-êÈ¾­-ªÉº¤¡¾­. ²¸¡-À»ö¾-µøÈ-±È¾ -̈²¸¡-êÈ¾­.


